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8) D Claim(s) are subject to restriction and/or election requirement. 
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DETAILED ACTION 

Claims 1-38, 41, 43 and 48 canceled as per preliminary amendment. 

Claims 53-70 are newly added 

Claims 39-40, 42, 44-47 and 49-70 are pending. 

Claim Objections 

1 . Claim 61 is objected to because they include reference characters which are not 
enclosed within parentheses. Line 1 recites "CTI system". The abbreviation should be 
spelled out similar to prior claims. 

Claim Rejections - 35 USC §112 

2. The following is a quotation of the second paragraph of 35 U.S.C. 112: 

The specification shall conclude with one or more claims particularly pointing out and distinctly 
claiming the subject matter which the applicant regards as his invention. 

3. Claims 39 and 47 are rejected under 35 U.S.C. 1 12, second paragraph, as being 
indefinite for failing to particularly point out and distinctly claim the subject matter which 
applicant regards as the invention. 

Claim 39 does not distinct the preamble from the body of the claims. Examiner is 
unclear on what is the claimed invention. The claim appears as one single, long 
paragraph without preamble and/or distinct steps. 
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In claim 47 the recitation "are disjoint" does not clearly point to the element it is 
suppose to complement. The examiner will apply the recitation to "separate virtual 
databases" in this case. 



Claim Rejections - 35 USC § 102 

4. The following is a quotation of the appropriate paragraphs of 35 U.S.C. 1 02 that 
form the basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(e) the invention was described in (1) an application for patent, published under section 122(b), by 
another filed in the United States before the invention by the applicant for patent or (2) a patent 
granted on an application for patent by another filed in the United States before the invention by the 
applicant for patent, except that an international application filed under the treaty defined in section 
351(a) shall have the effects for purposes of this subsection of an application filed in the United States 
only if the international application designated the United States and was published under Article 21(2) 
of such treaty in the English language. 

5. Claims 39-40, 42, 44-47 and 49-70 are rejected under 35 U.S.C. 102(e) as being 
anticipated by Elsev et al. (US 6,870,921 B1). 



As per claim 39 Elsev et al. is directed to a database system comprising a 
partitionable database owned by a database operator and storing multiple distinct files 
that each have an associated owner who is a tenant of the database distinct from the 
database operator, the database partitioned into multiple separate virtual databases that 
each correspond to a distinct one of the tenants in such a manner that a partitioned 
virtual database for a tenant includes the stored files associated with that tenant, the 
database system further comprising an access control subsystem that is configured to 
provide access to files in a virtual database to a user only when that user has access 
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authorization to that virtual database from the tenant who owns that virtual database 
(column 4, lines 26-32, wherein "stored files" could mean "private directory"). 

As per claim 40 Elsev et al. is directed to said separate virtual databases are 
disjoint (column 4, lines 9-1 1 , wherein the information stored may contain different 
elements). 

As per claim 42 Elsev et al. is directed to the access control subsystem is further 
configured to provide access to a virtual database to a user only when that user has 
access authorization from the tenant who owns that virtual database (column 4, lines 
16-19). 

As per claim 44 Elsev et al. is directed to the access control subsystem is further 
configured to provide access authorization to a user for particular file in a virtual 
database based on initiation of a database call through an associated computer 
telephony integration (CTI) system by the owner associated with that file such that the 
user is an employee of the database operator that receives the database call (column 4, 
lines 38-44). 

As per claim 45 Elsev et al. is directed to the database operator further provides 
common call center service to customers of the database tenants on behalf of the 
database tenants (column 10, lines 20-26). 
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As per claim 46 Elsev et al. is directed to a method of managing a database 
system having a partitionable database that includes multiple separate virtual databases 
that each have a unique database owner the method comprising (column 4, lines 26-32, 
wherein "stored files" could mean "private directory"): 

granting access authorization to a user for one of the virtual databases by the 
owner of that virtual database and providing to the user access to a file in that one 
virtual database after the user has been granted the access authorization (column 4, 
lines 16-25). 

As per claim 47 Elsev et al. directed to wherein said access to a file in that 
separate virtual databases are disjoint (column 4, lines 9-1 1 , wherein the information 
stored may contain different elements). 

As per claim 49 Elsev et al. directed to the user further needs authorization from 
an owner of a file within that one virtual database to access that file, and including 
providing access to that file to the user after the file owner grants authorization (column 
4, lines 19-24; column 4, lines 30-33). 

As per claim 50 Elsev et al. directed to before the providing of the access to the 
file of the file owner, receiving access authorization to that file for the user from the file 
owner (column 4, lines 30-33). 
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As per claim 51 Elsev et al. directed to the receiving of the access authorization 
to the file includes initiation by the file owner of a database call to the user through an 
associated computer telephony integration (CTI) system (column 4, lines 38-44). 

As per claim 52 Elsev et al. is directed to wherein the database is a multi-tenant 
database having a plurality of tenants, each tenant being the owner of a separate virtual 
database, at least two of the tenants utilizing a common call center service (column 4, 
lines 26-28; column 4, lines 38-44). 

As per claim 53 Elsev et al. is directed to wherein the partitionable database 
stores multiple distinct files that are each associated with one of the multiple unique 
database owners such that the virtual databases each include the stored files 
associated with the owner of the virtual database (column 4, lines 1 1-16, wherein 
"database" could mean "directory"). 

As per claim 54 Elsev et al. is directed to the partitionable database is operated 
by a database operator on behalf of the owners of the virtual databases as tenants of 
the database (column 4, lines 46-47, wherein the subscriber needs a service that is 
operated by an operator). 
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As per claim 55 Elsev et al. is directed to each of the tenants lease capacity of 
the partitionable database from the database operator (column 4, lines 36-38, wherein 
the subscriber or tenant needs a service that is operated by an operator). 

As per claim 56 Elsev et al. is directed to wherein the providing to the user of the 
access authorization to the file in the one virtual database is initiated by a telephone call 
from the owner of that virtual database through a computer telephony integration (CTI) 
system (column 4, lines 38-44). 

As per claim 57 Elsev et al. is directed to wherein the user is a representative of 
an organization providing a service to the owner of the one virtual database (column 4, 
lines 30-33). 

As per claim 58 Elsev et al. is directed to further providing access to the user to 
files in other virtual databases after the user is granted authorization from the owners of 
those virtual databases (column 6, lines 3-4). 

As per claim 59 Elsev et al. is directed to wherein the access provided to the user 
is temporary access based on duration of the telephone call (column 5, Iine32; column 
5, line 56; wherein the "duration" is the time between log in and log out). 
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As per claim 60 Elsev et al. is directed to wherein the telephone call by the owner 
of the one virtual database is made regarding the file, and further automatically 
providing access to the user to other files in the one virtual database based on the 
telephone call (column 10, lines 20-25; column 10, lines 35-37). 

As per claim 61 Elsev et al. is directed to the CTI system is part of a call center 
service common to the owners of the virtual databases (column 4, lines 38-44; column 
10, lines 20-26). 

As per claim 62 Elsev et al. is directed to wherein the providing to the user of the 
access authorization to the file is based at least in part on the user receiving the 
telephone call via the CTI system (column 4, lines 38-44). 

As per claim 63 Elsev et al. is directed to the providing to the user of the access 
authorization to the file is based on a current role of the user (column 4, lines 30-31 , 
wherein "role" depends on "level of access"). 

As per claim 64 Elsev et al. is directed to a method of managing a multi-tenant 
database that includes multiple virtual databases each having a distinct owner who is 
one of the tenants, each of the virtual databases having multiple associated groups of 
data, the method comprising (column 4, lines 26-28): 
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setting access privileges for the groups of data in each of the virtual databases 
based at least in part on the tenant that owns the database (column 4, lines 16-17); 

and for each of multiple requests by a user to one of the data groups in one of 
the virtual databases (column 4, lines31-32), 

determining whether to grant access to the user for the requested data 

group based at least in part on a relationship of the user to the tenant that owns 

the virtual database that includes the requested data group (column 2, lines 45- 

47; column 4, lines 19-20; column 4, lines 30-31); 

when the relationship of the user to the owner tenant is determined to be 

an employee relationship, granting access to the user for the requested data 

group (column 4, lines 31-33); 

and when the relationship of the user to the owner tenant is not 

determined to be an employee relationship, granting access to the user for the 

requested data group only when the owner tenant is determined to have provided 

access authorization to the user for that requested data group (column 4, lines 

16-24). 

As per claim 65 Elsev et al. is directed to each of the groups of data is a file 
stored on the database (column 4, lines 2-3, wherein "groups of data" could mean 
"directories"). 
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As per claim 66 Elsev et al. is directed to the method is performed by a database 
operator distinct from each of the tenants (column 4, lines 2-3, wherein plurality of 
directories could mean they are distinct to each tenant). 

As per claim 67 Elsev et al. is directed to at least some of the requests for data 
groups by users are received for users that are representatives of the database 
operator and are based on a contact to the users that is initiated by the tenants that own 
the virtual databases associated with the requested data groups, and wherein the 
access authorizations for those users are determined to have been provided by those 
owner tenants based on the initiated contact by those tenants (column 4, lines 16-22; 
column 4, lines 28-33). 

As per claim 68 Elsev et al. is directed to the relationship of a user to an owner 
tenant is not determined to be an employee relationship and the owner tenant is 
determined to have provided access authorization to the user for a data group in the 
virtual database for that tenant, granting access to that user to other data groups in that 
virtual databases based on that providing of the access authorization (column 4, lines 
16-24). 



As per claim 69 Elsev et al. is directed to the access granted to a user whose 
relationship to an owner tenant is not determined to be an employee relationship is 
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temporary access (column 4, lines 16-23; column 5, Iine32; column 5, line 56; wherein 
the "duration" is the time between log in and log out). 

As per claim 70 Elsev et al. is directed to when the relationship of a user to an 
owner tenant is not determined to be an employee relationship and the owner tenant is 
determined to have provided access authorization to the user for a data group in the 
virtual database for that tenant, the access granted to that user is based on a current 
role of the user (column 4, lines 16-23; column 4, lines 30-31, wherein "role" depends 
on "level of access"). 

Conclusion 

6. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Tomasz Ponikiewski whose telephone number is 
(571)272-1721. The examiner can normally be reached on 8:00-4:30. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Jeffrey A. Gaffin can be reached on (571)272-4146. The fax phone number 
for the organization where this application or proceeding is assigned is 571-273-8300. 
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Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a 
USPTO Customer Service Representative or access to the automated information 
system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 



Tomasz Ponikiewski 
June 16, 2006 
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